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Abstract

As it is the case for many business processes and a s disciplines, artificial intelligence (Al) is increasingly integra

in human resources management (HRM). While Al has great potential to augment the HRM activities in organ:
automating the management of humans is not without and limitatio i on of risks is fundamental
to promote responsible use of Al in HRM. We thus conducted a review of the empirical academic literature across disci-
plines on the affordances and r le principles of AT in HRM. This is the first review of res i in HRM that
focuses solely on studies containing observations, measurements, and te:

multidisciplinar roach and empirical focus provides a better understanding of

deployment of Al in HRM and sheds light on how these are conducted respons

based on what we identified as the most needed and pra
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Application of Al in HRM Functions
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HR transformation | GenAl has the potential to drive about 30% increased
productivity across the HR value chain in the near term

— Anticipate — Attract Develop Engage
:thivit HR strategy Recruiting and HR admin and Compensation Learning and ::;f (c);r:eaer;ce Employee Employee
catego{ies and planning resourcing shared services & and benefits development management engagement relations
HR strategy, Employer First-level support, Job grading, People Performance Retention Trade unions,
strategic branding, onboarding, compensation development, management, management, work councils,
workforce recruitment, payroll and benefits training design career and DEI, organization labor law issue
Example 5 i 5 o A a A ? 5
A planning, international administration, policies, rewards and delivery succession development and  resolution
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organization placement data management, and recognition planning, change
design, exit programs reporting international management
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Source: BCG (2023) How Generative Al Will Transform HR



Human Resources
Estimate of the impact of LLMs on Human Resources jobs

I Automation [l Augmentation [Jij Lower Potential [l Non-Lenguage tasks
Payroll and Timekeeping Clerks

Training and Development Specialist

Human Resources Specialists

Human Resources Assistants

Compliance Officers

Compensation, Benefits and Job Analysis Specialists
Training and Development Managers

Compensation and Benefits Managers

Labour Relarions Specialists

Human Resources Managers
Chart: Future for Work Institute (2024) - Source: WEF (2023) Jobs of Tomorrow: Large Lenguage Models and Jobs * Created with Datawrapper
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Frequency with which HR professionals use Al solutions in their
work, now and in three years

% of surveyed people

Actually In 3 years

o

Source: Future for Work institute + Created with Datawrapper
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How much do you expect artificial intelligence will transform
your job in the next three years?

% of participants in the survey

The change will be insignificant l 2

The change will be of little significance -

It will transform moderately

58

It will transform completely

Source: Future for Work Institute « Created with Datawrapper
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m Learning
M Home
Your learning

& career Journey

4 Leamwith Al
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Apply
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Learn with Al

Hi Puja, | offer Al-powered coaching that can help you improve as a leader or manager at Freshing.
Ask me about specific challenges you're facing at work and I'l gather advice and examples from the
Linkedin Learning library that can guide you.

Your conversations will not be shared with your company.
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How Al and ML Are Powering the Future of Work

At Workday, we've embedded Al and ML into the very core of our platform—delivering unrivaled business adaptability
and competitive advantage to our customers. Here's how.

Sayan Chakraborty
March 14, 2023

Workday has long believed that artificial intelligence (Al) and machine learning (ML) will o il Haagi
power the future of work. While recent advancements in Al and ML—mainly with CoVaMits c...uu.. v
generative Al, and specifically OpenAl and ChatGPT—are causing everyone to jump on Tomorrow




What skills do | need to become a senior product manager?

The top skills for Sr. Product Managers are Strategic Thinking,
Communication, and Team Leadership.

Sources v

Sr. Product Manager Skills v Your Skills v

Strategic Thinking Writing Fun
Collaboration Conflict Resolution
Data Business Analytics saQL

Presentations Teamwork

‘{> You have an opportunity to grow your Communication skills.

C Ask a follow up ... )>>
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SAP Announces New Generative Al
Assistant Joule

iy 0

Press Release by SAP News
September 26, 2023

WALLDORF — SAP SE (NYSE: SAP) today announced Joule, a
natural-language, generative Al copilot that will transform the way
business runs.
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Everything talent,
powered by Al

Our Al platform for all talent brings to light everything you need

to hire and develop people to their highest potential

Ready for greatness?
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Strategic
workforce Sesec ortrce
planning

https://www.faethm.ai/products/strategic-workforce-planning
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Eightfold Talent Flex

Find top contingent talent for every business need

https://eightfold.ai/products/talent-flex/

A Avature s
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workforce Contingent
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mana ge ment Management

Thes

Reimagine Contractor Staffing

https://www.avature.net/contingent-workforce-management/
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Employee
turnover
predictions

Future for Work Institute — May 2024

Employee Churn Rate
Prediction with Al

Transform Your
Talent Retention
Strategy with Our
Employee Churn
Predictor

Combatting the Hidden Costs of

https://hrbrain.ai/employeechurnpredictor/




Accurately size the work shift

https://plannam.com/en/shift-scheduling-with-ai/

Shift

. Auto
scheduling Scheduling.

Oneclick, amillion
combinations - An
automatic scheduiing
solutionthat optimises
staffrotasin seconds.

https://www.rotageek.com/solutions/rota-auto-scheduling/
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Compensation and benefits
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Build a rock-solid job
architecture

https://www.gradar.com/en/features/job-architecture-and-ai-job-descriptions

Job architecture

Improve organizational

. performance with a
& grad I ng new job architecture

So \

Modernize your job evaluation process.

https://www.kornferry.com/capabilities/intelligence-cloud-hr-
platform/korn-ferry-architect
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figures U

Compensation made [7131]

https://figures.hr/

TRUSAIC

Compensation
management S

Equal means us

See how PayParity® works
—

https://trusaic.com/payparity/
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Align teams.
Track performance.
Boost productivity

Objectives and T s
Key Results
(OKR) ' L

https://www.perdoo.com
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Productivity
monitoring
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Award Winning
Employee Monitoring
Software

https://we360.ai

j MONITUP
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https://timetracking.monitup.com




Our Al-driven personalized campaigns drove up high-de
health plan enrollment by 7%, with over 24-31% HSA utilization
expected over the next 18 months

Technology that listens, learns and adapts
to your people

https://www.alight.com/library/alight-worklife-lumen-ai

1 ProExchange Mot Sehsions . Mowwabop Picng Bosources « Patrrs v =3

Staff
benefits

: e

https://www.ptoexchange.com/company
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Employee
wellbeing
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Al scheduling for the
perfect workweek
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Hire#Vue ™= cousons

ENGACE Solutions for

every stage in
your hiring
process

ASSESS

TERVIEW

https://www.hirevue.com/

ssense  mume  seme | onau
Meet the Sense Talent Engagement Platform

Integrated hiring
solutions

https://www.sensehg.com/sense-platform-overview
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Elevate Your
Interviews With
Al-Powered
Questions

https://interviewprep-ai.com/

B I

Al-generated
interview
questions

Al Interview Questions
Generator

https://www.trio.dev/ai-interview-questions-generator
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Interview
copilots for
interviewers

Future for Work Institute — May 2024

HiFinal Round Al terview Copllot® Pricng Testmanil  Tutors P s ]
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ACE Interviews
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Real-time Guide for
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Al copilot

https://www.barraiser.com/guide-for-interviewers




Al-powered
automatic chat
interviews
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sapia”

SUART WANG AUTOMATION

Hire better talent,
faster with Al chat
interviews

©
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The brands that trust Sapia.ai to hire better

https://sapia.ai

Asynchronous video interview
software to screen better, faster.

o I

Recognized by leading publications worldwide
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Erﬁpldyee
onboarding for
busy teams

Employee
onboarding

between hiring
and onboarding

https://leena.ai/employee-onboarding
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TECHWOLF

Know the skills of your
workforce. Finally.
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https://techwolf.com
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Align your teams to the skills
they need with the power of Al

https://workera.ai/skillmap-ai
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Courseware
generators
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Start By Choosing A Topic
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next-gen online course
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Qstream

What if your
employees could
learn more, retain
more and have fun
doing it?

Schedule a call >
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platforms S——
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End-to-end
learning
platforms
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The #1 global
learning platform

https://www.docebo.com
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One home for
all your learning

https://sanalabs.com/learning-platform
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360 feedback
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effy
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Create a strong
feedback culture -
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feedback software.

https://teamflect.com/feedback-software
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Coaching
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Build leadership skills in
just 2 minutes a day
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https://bunch.ai
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https://www.rocky.ai/digital-coach
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Internal talent
marketplaces
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People agility
meets workforce
agility with Fuel50

leaders, and HR. Fuels0s

Align your talent to
business needs

mployee potential
and fill roles faster

https://gloat.com




Your HR Virtual Assistant
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ChatGPT@® Overview Team Enterprise  Pricing

Introducing
Gemini 1.5

Our next-generation model

ChatGPT

Get instant answers, find creative
inspiration, learn something new.
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Claude Buila With Coude oMeta

Learn something new
with Claude
Get started with your email below Bu”d the fUture Of AI
with Meta Llama 3
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Claude is a next generation Al assistant built for work
and trained to be safe, accurate, and secure.
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Ethan Mollick
@emollick

| have been saying prompt engineering is going away & this paper shows
why

In a preregistered experiment, GPT4 was better able to solicit user
preferences by just asking them questions than users were able to
articulate in prompts, with less mental effort arxiv.org/pdf/2310.11589...
Traducir post
o - -
p vV e=
= Wl 5 HUMAN PREFERENCES WITH

“ofieins g MODELS
A RLRTIANON.

s Alex Tamkin® Nosk Gondmen Jacob Andreas
2 Anthropic! tanford MIT CSAIL
s stnford.cos  migistonford.cou  Jdokeit e

ABSTRACT

 models (LMs) can b dirccted to perform target 1asks by using labeled

‘e challenging —especially in asks tha involve wnusual edge cases, de-
preferences,
LM behavior, We propose 10 usc LM themsefves 10 guide the sk spec-
process. In this paper, we introdoce gemerative active task clicitation
‘ o e acen -

ee-form, |

Tnpre-
4 experiments, we show that LMs prompted o perform GATE (¢, T

labels. Users

I ot mrdcmsdmion o iy e b s
suggest hat LM-diven cliitation can be a powerful tool foe align-
iro au...*. human preferences and values, ]

5:09 p. m. - 19 oct. 2023 - 391,8 mil Reproducciones



Impacto IA en la gestidon de personas

Asistente de trabajo:

Analitica:
Procesamiento y comprension de
randes volumenes de datos, Andlisis d Responde preguntas, ofrece
g_ R A AElSIS CC Copiloto sugerencias, aconseja, etc.
visualizacidn e interaccién en datos

lenguaje natural

Generacion

Interaccion de contenido
Conversacion auténoma

de empleados:
Chatbots, asistentes y
comunicacidn inteligente.

Busqueda y
recomendacion

Personalizacién:
Utilizacién de datos para dar
respuestas personalizadas.

Produccidn, redaccidn y revisién
de contenido especializado.



strategic fit with environment

time

Adapted from Curry & Hodgson (2008) Seeing in Multiple Horizons: Connecting Futures to Strategy. Journal of Future Studies
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This is incredible momentum, and
et, we’re only beginning to scratch
the surface of what’s possible.

Sundar Pichai, 06 december 2023
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Never forget your humanity
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